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Legal Notice
Copyright © 2007 Nokia. All rights reserved.
Nokia, Nokia Connecting People, Eseries and E90 Communicator are trademarks or 
registered trademarks of Nokia Corporation. Other product and company names 
mentioned herein may be trademarks or tradenames of their respective owners.
Reproduction, transfer, distribution or storage of part or all of the contents in this 
document in any form without the prior written permission of Nokia is prohibited.
Nokia operates a policy of ongoing development. Nokia reserves the right to make 
changes and improvements to any of the products described in this document 
without prior notice.

To the maximum extent permitted by applicable law, under no circumstances shall 
Nokia or any of its licensors be responsible for any loss of data or income or any 
special, incidental, consequential or indirect damages howsoever caused.
The contents of this document are provided "as is". Except as required by applicable 
law, no warranties of any kind, either express or implied, including, but not limited 
to, the implied warranties of merchantability and fitness for a particular purpose, are 
made in relation to the accuracy, reliability or contents of this document. Nokia 
reserves the right to revise this document or withdraw it at any time without prior 
notice.
The availability of particular products and applications and services for these 
products may vary by region. Please check with your Nokia dealer for details, and 
availability of language options.
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E-mail support
The purpose of this document is to help you to configure 
and use your device when using e-mail with your 
Nokia E90 Communicator. It walks you through defining 
the right settings for your e-mail account and discusses 
some common problems that can be caused by wrong 
settings.

To receive and send e-mail, you must have a remote 
mailbox service. This service may be offered by an Internet 
service provider, a network service provider, or your 
company. Your device is compliant with Internet 
standards SMTP, IMAP4 (revision 1), and POP3, and with 
different push e-mail solutions. Other e-mail providers 
may offer services with different settings or features than 
those described in this user guide. Contact your e-mail 
provider or service provider for more details.

Before you can send, receive, retrieve, reply to, and 
forward e-mail on your device, you must also do the 
following:
• Configure an Internet access point (for more 

information, see Nokia E90 Communicator User 
Guide).

• Set up an e-mail account, and define the e-mail 
settings correctly.

Follow the instructions from your remote mailbox and 
Internet service providers. Contact your network and 

Internet service providers or operator for the correct 
settings.

Creating an e-mail account
To access e-mail accounts, select > Messaging > 
Mailbox. If you have not set up your e-mail account, you 
are prompted to do so. To start setting up the e-mail 
account with the mailbox guide, select Yes.
1 To start entering the e-mail settings, select Start.
2 In Mailbox type, select IMAP4 or POP3, and select Next.

Tip: POP3 is a version of the post office 
protocol that is used to store and retrieve e-
mail or Internet e-mail messages. IMAP4 is 
a version of the Internet message access 
protocol that lets you access and manage e-
mail messages while the messages are still 
on the e-mail server. You can then choose 
which messages to download to your 
device.

3 In My e-mail address, enter your e-mail address, and 
select Next.

4 In Incoming mail server, enter the name of the remote 
server that receives your e-mail, and select Next.

5 In Outgoing mail server, enter the name of the remote 
server that sends your e-mail, and select Next. 
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Depending on your mobile operator, you might have to 
use your mobile operator's outgoing e-mail server 
instead of your e-mail provider's.

6 In Access point in use, select the Internet access point 
your device should use when it retrieves the e-mails. If 
you select Always ask, each time the device starts to 
retrieve e-mail, it asks which Internet access point it 
should use, but if you select an access point, the device 
makes the connection automatically. Select Next.

7 Enter a name for your new mailbox, such as 
My e-mail, and select Finish.

When you create a new mailbox, the name you give to the 
mailbox replaces Mailbox in the Messaging main view. 
You can have up to six mailboxes. 

If you have defined several mailboxes, you can select one 
of them as your default mailbox. To define the default 
mailbox, select Options > Settings > E-mail > Default 
mailbox and the mailbox. If you have defined several 
mailboxes, you must select the mailbox that you want to 

use every time you start composing a new e-mail 
message.

Defining e-mail account settings
To edit the settings of an e-mail account, select > 
Messaging > Mailbox > Options > E-mail settings. 

The settings available for editing may vary. Some settings 
may be preset by your service provider.

If you try to edit mailbox settings but have not set up an 
e-mail account, the mailbox guide opens and helps you 
set up your e-mail account. 

Note: Some settings may not be edited.
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1 To edit the settings for received e-mail, select 
Connection settings > Incoming e-mail and from the 
following settings:
• User name — Enter the user name for your e-mail 

account as given to you by your e-mail service 
provider.

• Password — Enter your password as given to you by 
your e-mail service provider. If you leave this field 
empty, you will be asked your password when you 
try to connect to your mailbox.

• Incoming mail server — Enter the IP address or host 
name of the server that receives your e-mail.

• Access point in use — Select the Internet access point 
that the device uses for retrieving the e-mail 
messages that you receive.

• Mailbox name — Enter a name for the mailbox.
• Mailbox type — Select the mailbox protocol that 

your remote mailbox service provider recommends. 
The options are POP3 and IMAP4. This setting can 
be selected only once and cannot be changed if you 
have saved or exited from the mailbox settings. If 
you use the POP3 protocol, e-mail messages are not 
updated automatically when you are online. To see 
the latest e-mail messages, you must disconnect 
and make a new connection to your mailbox.

• Security (ports) — Select the security option used to 
increase the security of the connection.

• Port — Define a port for connection.
• APOP secure login (for POP3 only) — Use with the 

POP3 protocol to encrypt the sending of passwords 

to the remote e-mail server while connecting to the 
mailbox.

Press Back to save your settings.

2 To edit the settings for sent e-mail, select Outgoing 
e-mail and from the following settings:
• My e-mail address — Enter the e-mail address given 

to you by your service provider. Replies to your 
messages are sent to this address.

• User name — Enter the user name for your e-mail 
account as given to you by your e-mail service 
provider.

• Password — Enter your password as given to you by 
your e-mail service provider. If you leave this field 
empty, you will be asked your password when you 
try to connect to your mailbox.

• Outgoing mail server — Enter the IP address or host 
name of the e-mail server that sends your e-mail. 
You may only be able to use the outgoing server of 
your network operator. Contact your service 
provider for more information.
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• Access point in use — Select the Internet access point 
that the device uses for sending the e-mail messages 
that you send.

• Security (ports) — Select the security option used to 
increase the security of the connection.

• Port — Define a port for connection.
Press Back twice to save your settings and return to the 
main e-mail settings page.

3 To edit user settings, select User settings and from the 
following settings:
• My name — Enter a name to appear before your 

e-mail address when you send e-mail.
• Send message — Select to send the e-mail as soon as 

possible, to send it the next time you retrieve e-mail, 
or to store the e-mail in the Outbox, from where you 
can send it later.

• Send copy to self — Select whether you want to save 
a copy of the e-mail to your remote mailbox and to 
the address defined in My e-mail address in the 
settings for Outgoing e-mail.

• Include signature — Select whether you want to 
attach a signature (a short block of text following 
your message, which can include your name, title, 
company and/or address, for example) to your 
e-mail messages.

• New e-mail alerts — Select whether you want to 
receive the new e-mail indications, a tone and a 
note, when new e-mail is received to the mailbox.

• Reply-to — Select whether you want replies to be 
redirected to a different address. Select On, and 
enter the e-mail address to which you want to 
direct the replies. You can only enter one address to 
which replies are directed.

• Delete e-mails from — Select whether you want to 
delete the e-mails only from the device or from 
both the device and the server. Select Always ask if 
you want to confirm from where the e-mail should 
be deleted every time you delete an e-mail.

Press Back to save your settings.
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4 To edit e-mail retrieval settings, select Retrieval settings 
and from the following settings:
• E-mail to retrieve (POP3 mailboxes only) — Select 

whether you want to retrieve only the e-mail 
header information such as sender, subject and 
date, e-mail, or e-mail with attachments. Retrieving 
only headers is the fastest method to check the 
contents of your mailbox.

• Retrieval amount — Select the number of e-mails you 
want to retrieve from the remote server to your 
mailbox.

• IMAP4 folder path (IMAP4 mailboxes only) — Define 
the folder path for folders to be subscribed.

• Folder subsciptions (IMAP4 mailboxes only) — 
Subscribe to other folders in the remote mailbox 
and retrieve content from those folders. 

Press Back to save your settings.
5 To edit automatic e-mail retrieval settings, select 

Automatic retrieval and from the following settings:
• E-mail notifications — Select whether you want to 

receive notifications when new e-mail is received in 
your remote mailbox. Select Auto-update to always 
automatically retrieve new e-mail messages from 
your remote mailbox, or Only in home netw. to 
automatically retrieve new e-mail messages from 
your remote mailbox only when you are in your 
home network and not, for example, traveling.

• E-mail retrieval – Select whether you want to receive 
new e-mail messages automatically from your 
remote mailbox. If you select Enabled or Only in home 
netw., define also the following settings:
Retrieval days — Select the days on which e-mails are 
retrieved to your device.
Retrieval hours — Define the hours between which 
the e-mails are retrieved.
Retrieval interval — Select the time interval between 
retrieving new e-mails. 

Press Back twice to save your settings and return to 
your mailbox.

Troubleshooting
Some common problems that may occur when using 
e-mail are discussed in this section.
• Wrong e-mail account type: some service providers 

may only support one of the protocols IMAP4 and 
POP3, not both. If your e-mail account settings seem 
to be correct but you cannot connect to your remote 
mailbox, try changing the protocol. This requires you to 
create another account, as the protocol cannot be 
changed after account creation. Define all settings to 
match the previous account, but select the other 
protocol.

• Wrong Internet access point: if all e-mail settings, 
including the e-mail protocol, seem to be correct but 
you still cannot connect to your mailbox, it is possible 
that you need to change the Internet access point your 
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account uses. For example, your SIM card may have 
separate GPRS connections defined for WAP and 
Internet use. Try the other access points to find out 
which one works with your e-mail account.

• Wrong password: because your password is masked 
when you enter it, it is easy to make a spelling error. 
Double-check your password if you get an error 
message when trying to retrieve e-mail.

• Settings are correct and e-mail can be received, but 
messages cannot be sent: check the Outgoing mail 
server setting. Security considerations often require 
that you need to use SMTP server of your service 
provider when sending e-mail. In other words, you may 
not be able to use the outgoing e-mail server of 
Company A if your SIM card is provided by Company B. 
You can determine the correct server by contacting the 
customer support of your e-mail service provider.
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